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TRUE OR FALSE? 

2018 was a challenging 
admission cycle for families, 

counselors, and UC Admission 
Officers 

COUNSELOR CONFERENCE 2018 

Admission is both an art and a science. It is always complex and often ambiguous. We 
at times find it quite challenging. Many of you might have experienced this same 
sentiment. 
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Our Purpose 

• What we hear from counselors? 

• What we hear from families? 

• What we hear in Admissions Offices? 

• What can we do together to help students/families? 

COUNSELOR CONFERENCE 2018 

3 



"Alone we; can do so little; 
together we ,_ can do so 
much." 

UNIVERSITY 

CALIFORNIA 

- Helen Keller 
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The Pressure WeAII Feel 
UC Admission 

Representatives 
• Parent involvement 

• Higher selectivity 

• Legislative demands 

• No fund ing for 
enrollment growth 

More appeals 

Intense behavior 

High School Counselor Students & Parents 

• Increased parent • Academic pressure/high 
Involvement stress 

Multiple types of 
applications to master 

"Predict• outcomes 

"Letter of Rec• demands 

High counseling load 

• Less transparency in 
selection process 

• Fewer admission offers 

Waitlist timeline 

Financial pressure 

• Media reports about lack of access 

Added 
Pressure 

• Concern over non-resident enrollment vs . CA enrollment 

• Misinformation on social media 

• Higher selectivity; students not getting into their top choices 

COUHSELOR CONfERENCE LL 

The college admission process can be fun when you’re going on campus tours and getting excited about where 
you think you might want to go. But it can also be stressful. UC Admission representatives, high school counselors, 
and students and families can feel this stress in different ways. 

UC and counselors experienced more parent involvement. This is a national trend, not just within the UC. Many of 
you are experiencing this in your offices and programs as well. 

From the perspective of the UC’s, this parent behavior was most apparent at college fairs where parents asked 
many of the questions and during the appeals process where we think many of the appeals written by parents. 

In some cases parents visited our offices requesting to meet with the admission director personally. 

Many counselors saw parents of younger students (grade 8 and 9) wanting appointments because they wanted to 
get a head start on the process. 

Students are pushing themselves to take challenging courses, often at the advice of UC representatives, so they 
will be competitive. This can foster very high anxiety levels. 

While “Comprehensive Review” allows us to see students as more than just GPA and test scores, it also makes the 
process feel ambiguous. This adds to the stress because we can’t provide a “formula” for admission. 

With the increase in applications, in order to admit more students UC would need to add classroom space, 
faculty, and housing in order to accommodate more students and ensure that they would graduate on time. Some 
campuses, like Merced, are doing this. Without those additions, receiving more applications translates into being 
unable to offer admission to everyone who meets admission requirements. 

Of course, a waitlist offer mean that the admission decision is still being determined.  And it’s never fun to wait. 
UC uses wait lists to help us enroll as many students as we can; a student body that reflects the background, 
interests, talents, and accomplishments of our diverse state. And that process takes time as we must first see who 
accepts our admission offer before we can determine if/where we can welcome other students. 
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Your Voice 
"I see parents of every senior and I have to 
make sure that they sign off on the college list 
because some of them have misconceptions 
about what is considered a safety school both 
academically and financially " 

"I am always so grateful to have an official 
admission representative from the college 
that I can communicate with who can quickly 
answer a question from an angry parent or 
validate something that a parent is challenging 
me on. So often I am on the defensive with a 
parent and need to quickly resolve something 
and I don't have any way to do it." 

"We receive somewhat different answers from 
various campuses." 

COUNSELOR CONFERENCE 2018 

These next few slides will highlight some of the most common clusters of topics that 
come up from counselors, UC staff, and families. 

The most common theme we heard is that counselors need more direct campus 
contacts, both in person and on the phone. “Give me a number to call!” was heard. 
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Your Voice 
"There 
should be 
one site 
where 
freshman 
selection 
criteria 
appear." 

I Counselors 

COUNSELOR CONFERENCE 2018 

I Comprehensive review 

Each campus, In consultation with the UC Office 
of the President, sets eoals that specify the 
number of new freshmen and transfer students 
expected to enroll for the fall term. 

M01t~hl'W'ttn0r1!q~ficd•ppla,,utharilhcyhwc 
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US<flll p,ocusc.t litdcom~~ew. ev, 1.11torl look 
beyondtnttc0res a,nd sradnto~ 1pphcanu· aadefnoc 
Kt,~u1nhat,1otthe~tlff..,.~toU'\t1'1'1tnd 
theap,K,tyudl Pl.ldtntdf:ff,onsuatestoconu bc,utothe 
L'1\el'-Ct....i L1eolthcu~ 

To~lttea"""P,rMS.nUW.,~w.,......,.c,1.,pp11Qnu, 
UCfKU1ty~thefKt.0n,h1tedbekiwAllcampu5Hplace 
tht-h,~t.,..porutl(ton~~t.,,ev, tl"I 
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Factors we cons ider 

ThefoiOW1"1U1t.,..pro¥1de•c~•wh,1olfKtan 
~ meyusc tose!«t tht,r .tm,ttedd.u- S.sedonamp.n 
~fic: IIW.t.ruOl"l,IJ i<*SandM«k,ad"'l WOMdeoMOMW' be 
bawd on•~ '4flety al factors 

lkyond thr numbe-J1, 

~-~'lheh,peM .................... 
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..,.....tt-~101 -UC-
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Voices of Students and Families 
"What does ELC mean? Is it a guarantee of admission?" 

"I'm a California resident. Is my chance of admission impacted by out-of-state 

and international students?" 

"Can I afford UC?" 

"How can I improve my chances of being admitted?" 

"Who can we meet with to discuss the decision?" 

COUNSELOR CONFERENCE 2018 
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Voices of UC Representatives 

"We want to be at every school, but we get more 
school visit and college fair requests than we can 
possibly handle." 

"Families want a formula for getting into the 
UC's." 

"More applications are submitted every year but 
we haven't been able to add new staff' 

"Parents sometimes ask more questions at the 
college fair than their students." 

COUNSELOR CONFERENCE 2018 

o O 

Staffing challenges affect us all. We would love to be able to accommodate every 
request but we do not have sufficient staff to do so. Most campuses use a variety of 
factors to determine whether a school visit can take place including but not limited to 
historical trends in applications, admits and enrolled students, composition of the 
student body, size of the senior class, local service area locations, whether only lunch 
visits are allowed, and whether there is a district fair that can be attended. 

Even with staff challenges, we still take great care in reading the applications we 
receive. Each element of the application is considered, which takes a great deal of 
time but we want to make sure we understand your students in their school, home, 
and community contexts. We also make every effort to understand how students 
make choices about their time and their involvements. This is why there is no formula 
and no guarantee. Each student is read in their own individual context. 

On many campuses, every application is read twice and sometimes more! 
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"It is amazing what you can 
accomplish if you do not 
~are who ,gets the credit." -
Harry 1'ruman 

/ 

UNIVERSITY 

CALIFORNIA 
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Ideas on Collaboration 

COUNSELOR CONFERENCE 2018 

& 

Increased Trust 

For All 

Students 
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Ideas for Collaboration 
• Be accessible and follow through 

• Clear communication for events , information , assigned 

representatives 

• Help inform families about college life 

• Share programs and research unique to our campuses 

• Explain the multiple missions of UC as teaching , research 

and service 

COUNSELOR CONFERENCE 2018 
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Ideas for Collaboration 

• Remind students they must complete their own UC application 

• Join UC Counselor mailing lists 

• Provide UC Directors with feedback on websites and newsletters 

• Caution students and families about social media 

• Encourage appeals only with compelling new information 

• Explain waitlist means no decision has been made 

COUNSELOR CONFERENCE 2018 
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Ideas for Collaboration 

• Visit Campuses and speak with admissions offices directly 

• Review UC/UCOP admissions websites 

• Apply broadly- maximize options! 

• Encourage students to check emails and admission portals 

• Encourage students to take ownership of their own college 

search and application process 

COUNSELOR CONFERENCE 2018 
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Ideas for Collaboration 

• Be proactive 

• Check email and student portal regularly 

• Use caution when viewing social media 

• Finish senior year strong 

• Pay attention to dates & deadlines 

COUNSELOR CONFERENCE 2018 
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Helpful Resources- Net Price Calculators 

http://admission.universityofcalifornia.edu/paying-for-uc/how-aid-works/estimate
your-aid/index.html 

I Paying for UC 

Apply for financial aid 

How aid worb 

Grants & scholarships 

Worklna & borrowln& 

Controlllna costs 

ll!stirnate your :aid 

Student scenarios 

Whan avallable for you 

Tuition & cost of attendance 

Glosury 

COUNSELOR CONFERENCE 2018 

Campus c1lcul1tors 

~ alaators provide a quidt and t.as,'Q'ftotstimatt. tht amounts and tYP'Sol financial ad )'OU might 

rtcervt, ~Cl'l,O..pmoNI .,rorim\JOI'! 

The valiJeS p,oductd are not the xtial 1mo1.inu youwl be offered. and are subt«t to the M .. r,r:/ 
furd"I-

In our discussions with counselors, you told us that you would find websites 
containing information on specific costs for each campus, campus profiles, and other 
campus specific data. The following slides show that UC does provide a large volume 
of information and data. However, UC posts information in different places. 
Sometimes these are student pages, sometimes counselor pages. Other times 
information is within the specific campus links on our main UC admission site. This is 
an example of Net Price Calculators. This information is on the Paying for UC tab on 
the general UC Admission website. 
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Helpful Resources- Net Price Calculators 
UCR Net Price cak:ulator 

8ylftlwttl'lglMW..,,..qunbOnS lhtUCRNe1Pnot~dPft'Mfttyou'lll"1Chan...,n.lilTIDol,OU,MJ.llmtCOIIOflCtnOlnCelftCl~_,.N 

UnHenCyol~ RIVl!Blde(UCR) Whenyou"""*'etMONneloml youn NOT~tor.O Forall:lapplaibOnlnSUUCllOnS plNMlll'lltheUCR"'9S!Oe 

fll'\MQalN!JOffice wtOSl!t 

~ My UCR hnonaoJ Aid Income 

9 Stuoffl's aswtt (casn t.l'rTIQS ~l 

10~1nyour t.anlfrhcuWhdd: 

11 NI.WT'tlefotyour ,_.,l!Mffibm wfMIWillbe1nc:olegeyournrst,e.ar(eldldepamts1 

12StJOernsi.otrnoency 

1)SIJ08'l'Sh0Ullngsc.atus 

COUNSELOR CONFERENCE 2018 

~ · 

Each campus has a net price calculator. This is an example of UCRs 
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Helpful Resources- Freshman Profiles 
HOMf FRBHMA.N TRANSflR INTHNATtoNAL HOWTOAPPl.Y CAMPUSES PAYJ NGJOROC 

I Freshman 

Admission requirements 

~ifornla re~ts 

OUt,of.s~testudenu 

UC aOOuition requlrffllfflts 

PrHhm~nadm HionproftlH 

es 

Freshman adm ission profi les summarize the 

academ ic qua li ficat ions of applicants and 
adm itted freshmen to each UC campus for fa ll 

2018. 

PleaM b. cautious In drawlna: conduslon1 from this lnfOffl\lltlon. 
~ num~rs arc u~ful only as a ~nttal au,ck to ~l«t,v1ty and 
not as a pr~1ctorof your chined for admiSs,on toa particular 

campus. 

~ fiaurd are prehm,nary, as of June 2018. ~ campuki 
admllt~ students after tMt d.ue, which may aff«t their sUtlStlCS. 
In add1t1on, keep the foUowins in mind 

DaQ for 5CVcral collcacs on a campus arc aroupcd toacther, 
• • # # 

fruhman admission profil• 
by campus 

) Bmdry 

> llm> 

> trnar 

> Lll>Anldl> 

> MaW ,_ ,_ 
>~ 

>~ 

http://admission .universityofcalifornia.edu/freshman/profiles/index.html 

COUNSELOR CONFERENCE .... 

Each campus provides freshman profiles (as well as transfer profiles). This 
information is on both the student-facing Freshman admission page and on the 
Counselor page. 

18 



   

Helpful Resources- Freshman Profiles 

I UC Riverside freshman admission 
profile 

Th is is a snapshot of the admitted freshman 

class for fal l 2018. 

Please be cautious in drawing conclusions from this information. 
Use it as a general guide to selectivity and not as a predictor of 
your chance for admission to UC Riverside. 

Admit rate - Overall S0.9'o. 

Adm its 24,993 

Applicants 49,079 

California Residents(, of adm its) 88.9,o, 

COUNSELOR CONFERENCE 2018 

I UC Santa Barbara freshman 
admission profile 

This Is a snapshot of the adm itted freshman 
class for fal l 2018. 

Please be cautious in drawing conclusions from this information. 

Use 1t as a ge~ral guide to selectivity and not as a predictor of 
your chance for admission to UC Santa Barbara. 

Admit rarite - Overall 31.3 .. 

Admits 29,782 

Applicants 92,30S 

Cal1forn1a Residents ("Mo of admits) 66.1 ... 

This information is linked on the Counselor page, freshman class profiles. 
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Helpful Resources for Counselors 

~ 
••·n1to@10 Admissions 

HOM£ fllfSHMAH TllANSfUt l"'TUlNAflOHAL HOWTO APPlV CAMPUSES PAYINGFORUC 

I Counselors 

Ex.amcredit 

1nt«n1t lonal aademk records 

UC 1~uatlon requlrffflfflts 

Additiolul resources 

Qutitlons & answers 

COUNSELOR CONFERENCE 2018 

These materials~ U\e ,nfonnabon you and your students 
nttd about adm,sSJon rrqu,r~ts, ~lt:ction processes and thee 
unckriraduate apphatton. 

Counselor resources 

9u,fk Rcftrc:occ Gu.de 10 UC Adm,u,ons 2011 (Fm. 
COUOK:IPCS ind tibr1Mtlliflll:) 

Adx10<cd Placement hams that Satisfy, UC Ecnhman and 
lrao,krAdmrrnPD and IGETC leD.EJ 

AB S:40 Nonrn1drot Suppkmrotal Tu•tron hcmp\LO:D.(fl2f] 

YC't sutrmcot of Transk:r Ccfd,t PcachCH lfl2fl (RM~d 
A11gu.st 1018) 

c,mous wdn1tn foe counsclors (P12fl 

• 

// ~ 

Counselors and Advisars 

Bulletin Archins 

Accw and clmmkwt mt 
rd1t,orn of PYr mon1bly 
~ 

Downloadable resources are intended to give you anytime access to documents, 
guides, and past presentations. The Counselor Conference presentations will be 
posted here on Sept. 14. 
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Helpful Resources for Counselors 

I Counselors 

Freshman admission 

Tr.1nsfer admission 

Eumcredit 

Additional proaram requ ireme-nts 

Freshman 

Tr.1nsfer 

lntemallonal .aademlc records 

UC g~duatlon requirements 

OownlOidable resoumB 

Additional resources 

Counselor events 

Questions & answers 

COUNSELOR CONFERENCE 2018 

I Additional program requirements 

Some UC majors requ ire an audit ion, subm ission 

of a portfolio or supp lementa l applications, or 

spec ific prerequ isi te coursework , test scores, 

GPA and /or cl ass level. 

Requirements by campus 

Berkeky fwbmln -Davis fwbmln -lrvu~ fwbmln -ua • fwbmln -Memd fwbmln -R,verskte fwbmln -San Diego fwbmln -SantaS.rbMli fwbmln -Santa Cruz fwbmln -
Sometimes you will have to go through several layers of pages to get to the 
information you want. 
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Helpful Resources for Students and Families 

I How to apply Check for closed majors 

Fallterm2019 

Rtitricted rnajon by appaicant lewl 

"""""" 

2nd kul1wcca1c 

COUNSELOR CONFERENCE 2018 

Falltwm2019 

~ .,,,_hOtl fo, fal ql*ll!"t/ 

, .. ~""optftl,~l 
Subfflo1,1 ~ l JO 

Und«Jr"adu1lecfesr"N 
p,oa:r1m1 

Dow< thu , toi 
unckfp.,.,,mfflD,Jw 
cb:PM'C &QdQfflAIA fPOFl 
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Helpful Resources for Students and Families 

HOM[ FRESHMAN TRANSUR INT£RNATIONAL HOWTOAPPI..V CAMPUS£S ,AYINGfORUC 

I Campuses 

Visit UC 

,,...,. 

LOIAnl~ 

Merced 

RN'erside 

5.lnDlqo 

~nt,Cruz 

Beyond ampus 

COUNSELOR CONFERENCE 2018 

UC offers a robust array of programs and 

services designed to help every student have a 

fu lfi lling and stimu lating college experience. 

Stuskots w,sb du;ab,ht,a 

Non·t@diuonal studroa 

Current and former foster youth 

Undocumented 5tudcots 
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Keep the ideas coming! 

• It would be nice if there was a live chat that popped up on the on line application ." 

• "Scattergrams ... more data that I could show students that about admission to 
each particular campus." 

"Websites for counselors with : Admissions contacts , freshmen profiles" 

• "Brochures, flyers , pamphlets, things to give out, new posters showing UC 
admission requirements to hang in offices or around school." 

Discussion Time! 

COUNSELOR CONFERENCE 2018 
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"If I could solve all the 
·problems myself, I would." 

UNIVERSITY 

CALIFORNIA 

- Thomas A. Edison 
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THANK YOU 
FOR YOUR INPUT 

AND COLLABORATION! . . 

Be sure to bookmark UC Counselor website at: 
http://admission .universityofcalifornia.edu/counselors/index.html 
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